
 

 

15 January 2021 
 
Dear Parent / Carer 
 
I hope that you and your family are all safe and well.  I would like to start by congratulating our students on how 
well they have embraced remote learning this week.  This new way of working will provide a range of challenges 
and also opportunities, and it is vital that students continue to fully engage with their remote learning timetable, 
including Personal Tutor Time and virtual assemblies, so that they benefit from a comprehensive programme of 
education and support. 
 
We continue to receive regular updates from the Department for Education and Local Authority.  Below is some key 
information to bring to your attention: 
 
Updates to National Mobile Phone Data Scheme to Support Remote Learning  
 
Two more mobile phone network providers have now joined a national scheme enabling parents and carers to 
request additional mobile phone data to support their child’s education, as was featured in last week’s update. The 
scheme is available to parents / carers if the following criteria applies: 

 you do not have access to a fixed broadband connection 

 you cannot afford the additional data needed to access educational resources or social care services 

 you have access to a mobile device that uses a participating network 

 you are facing disruption to their face-to-face education, or have been advised not to attend school 

Now, there are eight network providers participating in the scheme. They are:  

 EE 

 Sky Mobile (not available to pay-as-you-go customers) 

 Smarty  

 Tesco Mobile (not available to pay-as-you-go customers) 

 3 

 Virgin Mobile (not available to pay-as-you-go customers) 

 02 

 Vodafone 

A reminder that each network provider’s offer is available to a limited number of customers.  We can make the 
request on your behalf but cannot guarantee it will be successful. 
 
The deadline to apply for the offer has also been extended. To apply, please follow the link and complete the 
following form by Friday 22 January 2020:  
 
https://www.sandwellacademy.com/page/mobile-device  
 
Using Consoles to Access Remote Learning and Online Lessons 
 
We have been asked by the Local Authority to inform parents and carers about the potential to use internet-
connected gaming consoles such as Playstation and X-Box to access live lessons. This may be helpful for 
households where more than one device is needed. Please follow the link for details:  
 
https://www.wired.co.uk/article/xbox-playstation-online-learning-classroom-teams-zoom 
 
Online Safety 
 
Of course, the safe and effective use of technology is of paramount importance.  The Local Authority has issued 
the following link with information about how to keep your child safe online during the lockdown:  

https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/advice/broadband-speeds/broadband-basics
https://www.sandwellacademy.com/page/mobile-device
https://www.wired.co.uk/article/xbox-playstation-online-learning-classroom-teams-zoom


 

 

 
https://www.net-aware.org.uk/online-safety-lockdown/ 
 
Covid-19 Testing in Schools 
 
A reminder that all key information and the parental consent form in relation to Covid testing for students at the 
Academy can be accessed at http://www.sandwellacademy.com/page/covid-testing 
 
Please also be aware that this webpage now includes a Lateral Flow Testing Frequently Asked Questions 
document that has been added. 
 
Free School Meals 
 
It has been announced that the government’s national voucher scheme for Free School Meals will be administered 
by Edenred.  Eligible families will receive e-vouchers, in the same way as in the first national lockdown last March. 
If you have any queries in relation to Free School Meals, please email Mrs Chapman at 
JChapman@sandwellacademy.com 
 
Contacting the Academy 
 
Maintaining regular and effective communication is an incredibly important aspect of lockdown provision. Please 
find below a recap of communication guidance: 
 
The first point of contact for queries in relation to the progress and welfare of your child is their Personal Tutor.  As 
there are a reduced number of staff on site, you are advised to use email in the first instance. Staff email addresses 
can be found on the Meet the Staff section of the website:  
 
http://www.sandwellacademy.com/page/meet-the-staff.aspx 
 
It is Academy policy to answer any communication within 48 hours, but as the majority of staff are working 
remotely, we would ask for your understanding should there be any delays. If you do not receive a response from 
your child’s Personal Tutor within 48 hours, please contact the Head of Year in the first instance. 
 
Should you have any safeguarding concerns, please follow the link for key contacts:  
 
http://www.sandwellacademy.com/page/safeguarding 
 
Please also remember to visit the School Closure section of the Academy website which includes a Frequently 
Asked Questions document to help with queries in relation to school operations, support available including IT and 
accessing remote learning, and also key points of contact:  
 
http://www.sandwellacademy.com/page/closure-faq 
 
Thank you for your continued support. 
 
Kind regards 
 

 
 
Mr I Williams 
Headteacher 
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